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Staff Announcements  

 

MEET OUR NEW MEMBERS OF THE TEAM... 



 

1 - Alpa Parmar - Clinical Pharmacist  

A Little About Me.... 

I have been practicing as a clinical pharmacist since 2016 and qualified in 2015 at De Montfort University.  I am an 
experienced Oncology specialist pharmacist and have been working in this role since 2016. I also have a prescribing degree 

through De Montfort University and gained my qualification in the area of breast cancer. I have recently moved into the 
primary sector and will be your practice pharmacist at Jubilee Medical Practice.  

 

2 - Dr Elizabeth Tryzcinska - Salaried GP  

A Little About Me.... 



I'm a newly qualified GP based in the Leicestershire area, having completed my Foundation and GP training in Leicester and 
Nottingham. I studied medicine at the university of Birmingham. I grew up in Leicestershire and have recently moved back 

to the local area. I have particular interests in teaching, women's health and dermatology and I am completing a Diploma in 
Dermatology over the next academic year. I'm generally very friendly and approachable and I'm really looking forward to 

working with the Jubilee Medical team. 

 

3 - Dr Sharon Ngu - Salaried GP  

A Little About Me.... 

Hello everyone. I am a newly qualified GP and will soon be joining The Jubilee Medical Practice team. I completed my 
medical education and early phase of training abroad. I worked with UHL for a while before joining GP training in Leicester. 
I have a few particular interests in teaching, urgent care as well as wellbeing. I am generally friendly and enthusiastic and I 

am looking forward to working with the team very soon! 

 

 

Dr Rana will be leaving Jubilee Medical Practice in July 2023 after working 3 years with us as a 

Salaried GP. She has been a huge asset to the organisation, providing excellent patient centred 

care, supporting our teams and training students and junior doctors.  We would like to thank her 

for her time working with us and wish her all the very best, as she takes on new opportunities 

relocating away from Leicester.  
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Engage Consult  
Our current online consultation system Engage Consult,  in which patients submit administrative 

queries will cease on 30th June. A new system will be in place from July 2023 called Accurx which 

can be easily accessed via our website.  

There is no log in or password required, it's as simple as clicking on the link and submitting your 

admin query through to us. This can be used for a variety of things such as requesting a 

prescription (for adults & children), sick notes, test results, checking an appointment etc. To make 

this even more patient friendly, this will be available 7 days a week with a response from the 

practice within 2 working days. 

If you have any queries please speak to a member of staff.  



 

 

 



 

 

Blood Test Bookings  
The Practice is starting to use a new method of allowing patients to book routine blood tests. If 

you are required to have a blood test by the Practice, you may receive a text message containing a 

link. This will allow you to book in for a blood test here at the Practice. This link only lasts for 7 

days so if you do receive a message, please make sure you book an appointment as soon as you 

are able, to ensure the link doesn’t expire. We hope that this change will save patient’s time and 

reduce the number of calls to the practice therefore reducing call waiting times.  

 

 

Health In The Community 

 

  https://www.myselfreferral-llr.nhs.uk 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.myselfreferral-llr.nhs.uk%2F&data=05|01|hayley.kelly12%40nhs.net|5be2ebe0c50f4bb843c508db4c835e75|37c354b285b047f5b22207b48d774ee3|0|0|638187899330272966|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=vT8TsMdqBOlfpuXYW93ikJOuum2hdl5rBu66ZIrcj%2F0%3D&reserved=0


 

 

 

 

 

 

 

 



 

What is Active Monitoring? 

Active Monitoring is a 6-session early intervention programme for anyone who is starting to 

experience symptoms of worsening mental health. It has been developed with people who have 

lived experience of mental health problems and professionals to provide tools to support your 

mental wellbeing as soon as you need it. 

How does it work? 

Trained mental health practitioners deliver one-to-one sessions via online video calls, telephone calls 

or face-to-face in local community venues across Leicestershire – whichever option is best for you 

and your needs. After a simple assessment to see if the service is appropriate for you, our friendly 

and supportive Practitioners will empower you to try new tools and techniques designed to support 

and improve your mental health. You and your practitioner will select one of seven pathways 

relevant to your current mental health situation: 

• Anxiety and panic attacks 

• Low mood 

• Low self-esteem 

• Stress 

• Feeling alone 

• Managing anger 

• Grief and loss 

From these pathways, you will try a range of self-help tools to improve and support your mental 

wellbeing, putting together a toolkit of resources that work best for you. Your practitioner will 

support you to do this in your weekly one-to-one sessions. 

 Who is it for? 

Residents of Leicestershire who are over the age of 18, and are starting to struggle with their mental 

health. 



 Website 

More details can be found here. 

 

 

 

 

There is a new Neighbourhood Mental Health Café based at the Town Council at Syston Community 

Centre. This is for anyone over the age of 18 and is held every Thursday between 12pm-3pm. This is 

a new service in the Syston area so if you feel you need help or support for your mental health, 

please feel free to drop in and speak to one of the skilled mental health workers.   

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.llrmind.org%2Four-services%2Factive-monitoring%2F&data=05|01|hayley.kelly12%40nhs.net|4f6b23a378f64fe88a4b08db732b3349|37c354b285b047f5b22207b48d774ee3|0|0|638230401594403966|Unknown|TWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D|3000|||&sdata=2jUfR2Ks5mr%2BqGVBBHyqqx6sRLqCcVPEhAWyulKAd40%3D&reserved=0


 

 



 

 

Please note the practice will be closed from 13:00pm on the following dates for Practice Learning 

Time: 

Thursday 20th July 

Thursday 21st September 

Thursday 19th October  

If you require medical assistance during this time that cannot wait until the following day, patients 

can contact the Covering Care Team on 0300 323 0671 who will be able to deal with your call. In a 

case of an emergency always ring 999. 



 

The practice aims to offer between 50-60 urgent appointments every day. These are only available 

to book between the following time windows: 

Morning: 08:00 -10:00 

Afternoon: 14:30 - 16:30 

If you feel your problem cannot safely wait for the next booking window, please contact the 

practice and a member of the team will be able to advise you. For immediate emergency medical 

care you should always contact 999.  

Routine GP appointments are released at 10am each day for 1 week and 2 weeks ahead. These are 

for both telephone and face to face consultations.  

Please visit our website www.jubileemedicalpractice.com for more information  

https://www.jubileemedicalpractice.com/
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